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TELEPHONE BANKING

Personal Automated Telephone Teller

Our free Telephone Banking makes it
easy and convenient to manage
your 1st CCU accounts.

In P.ATT. Telephone Banking you can
hear your balances, make loan payments,
transfer funds, and more!

QUICK TIPS:

* Press 2 atthe beginning of the call
or 8 during the call to use Speech
Response rather than Touchtone

* Press 3+ or say Main Menu to return
to the main menu

* Press 0 or say Operator to be
transferred to a desk at 1st CCU
during business hours

* Toend the call at any time simply
hang up

Note: To transfer funds to another 1st CCU
member’s account, you must know that
member’s account number and you must
know which 4-digit account ID to transfer into.
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